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ID As a I want for Requirements

NT36 user to contact the teashop
via Viber

quick answers to my
questions.

It has to be an icon to add
the number of the teashop
to users' Viber contacts and
start a chat.

NT37 user to subscribe to the
newsletters

being in touch with
the shop new product
incomings and
reading interesting
articles about tea.

It has to be an opportunity
to subscribe to the
newsletters.

NT38 user to order a call back
from the company

learning more about
the order and
consulting with the
seller

It has to be a call back
function.

NT39 user to register on the site quick filling required
fields in orders

It has to be an opportunity
to register on the site.

NT40 registered
user

to enter to the private
cabinet

authorization on the
site.

It has to be an opportunity
to enter for the registered
user.

NT41 registered
user

to reset the password
if I forgot it and can not
enter the account

authorization on the
site.

It has to be an opportunity
to reset the password.

NT42 registered
user

to change avatar
picture

personalization of my
account.

It has to be an opportunity
to set an avatar picture in
the private cabinet.

NT43 user to make an order by
phone

quick order without
filling the fields.

It has to be an opportunity
to order the call from a shop
manager to make a quick
order.

NT44 user to choose a payment
method for my order

convenience of order
payment.

It has to be an opportunity
for the user to choose the
payment method.

NT45 user to order a product in
the shop

enjoying the
purchased goods.

It has to be an opportunity
to order products in the
shop


